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A guide to getting
started with WhatsApp
business messaging




edgiid™

How does business messaging work

on WhatsApp?
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Understanding the WhatsApp

ecosystem
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How can businesses use WhatsApp?
Use case: marketing!
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How can businesses use WhatsApp?
Use case: re-engagement!

Didd you know thet repeat cistomers tend 1o spend 30O times more than new cres? So. how da
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What businesses can use
WhatsApp?

Mow that you've soen how businessas can use and benefit from WhatsApp, hew
can you get started?
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What type of messages can you
send on WhatsApp Business and are
opt-ins needed?
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Are opt-ins needed?
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How does WhatsApp rate
message template quality?
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How can | promote my
WhatsApp business contact?

WhatsApp doesn't allow in-app ads and in most markets, users can't search for
huslﬂl.>$-£3 ehrectly on WhatsApp. This mears that you have to guide users from
atforms into your WhatsApp chat. Here are a few ideas on how to promaote
sApp channel
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